
KCC Self Service Password Reset (SSPR) 
 

Reset Office 365 Password  
 

• Open https://www.office.com/ and select Sign In 

• Enter your KCC Email Address 

 
• Select “Forgot my password” 

 
 

• Complete the “not a robot” security check on the next screen and select next 

https://www.office.com/


      
• Complete your Multi Factor Authentication method 

o Example text message and other app options 

 

• Enter new password  



o Password length 

▪ A minimum of 8 characters 

▪ A maximum of 256 characters 

o Password complexity  

▪ Passwords require three out of four of the following categories: 

• Uppercase characters 

• Lowercase characters 

• Numbers 

• Symbols 

▪ Passwords cannot contain easily guessable words or phrases 

• First or Last Name 

• Student ID Number 

• Known phrases 

o Password not recently used 

▪ When a user changes their password, the new password shouldn't be the same 

as the current password or last 4 passwords. 

o Password isn't banned by Microsoft Password Protection  

▪ The password can't be on the global list of banned passwords for Microsoft 

Password Protection 

• Select finished. 

 


